FSC-51-A 
3/13/96 
Page 3 


Currently, many field sales phone service orders are not being appropriately provisioned to the 
RJRT/ATT VTNS contract, As a result, many individual invoices are being generated and payments 
have not been properly posted causing coordinator research time and collection notices. 

Qbifidiyfil 

• Improve/streamline ATT billing for all RJRT field sales offices, including "residential locations". 

• Receive most cost effective rates under RJRTs contractual tariff (VTNS) with ATT. 


All ATT long distance billing, including outbound, inbound, 800 service and calling cards will be 
grouped and charged to the respective ROU via one master billing to Winston Salem. Each month, all 
ROU’s will receive a "memo" bill from ATT, with call detail listing each telephone line, 800 number and 
calling card number. No payment remittance will be required at the ROU level. ATT will consolidate all 
ROU bill groups into a single invoice mailed directly to Wnston Salem. 
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Our objective is to have the first consolidated bill by May for all existing field sales locations, including 
residential offices. Thereafter each ROU coordinator will have an assigned ATT representative (to be 
announced shortly) to notify for new connections and any after the feet billed discrepancies. 


Please complete the attached form (Attachment G) for every physical address reporting to your region 
and return to Dottie Sizemore by April 2,1996. Our ATT representative, Keith Bess (extension 7420), 
will assist you with any questions you may have regarding this form. 

Do not include any cellular phone numbers as they will be billed separately with a different telephone 
company. 

For additional security, RJRT has asked ATT to deactivate ail calling cards that are not listed on 
the attached form. Failure to comply may result in a temporary interruption of service. 

Every telephone line listed will become part of the ATT contract with RJRT. 

Program Contacts: Keith Bess -ATT -exte nsion 7 420 
Dottie Sizemore, extension #05(50 
-Andi-Beliis, extension #3628 J 


jUsj/eryTmportarffTfiaT^u order the custom displays for the impact event “DORAL Across America". 
The counter display (#507080) which holds up to 36 offers and the floor base display (#507083) which 
holds up to 60 offers should be used in lieu of generic or existing in store displays. These displays 
have been designed to provide a unique point of difference in the marketplace. In addition to the 
graphic excitement and awareness that these displays will provide, they have also been designed with 
special holders for the Sweepstakes Take-Ones and come with offer specific folded shelf strips which 
cannot be ordered separately. The combination of ail elements will create that big event feel that 
should be achieved for DORAL during the second quarter. 

Program Contact: Sharon Peterson, extension #2858 
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51862 2029 


